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CALLS FOR SERVICE BILLING WORKGROUPS 
 

Drugs Includes trafficking, production, and importation of drugs in-
cluding marihuana, cocaine, heroin, crystal meth or other controlled 
substances. It also includes occurrences related to indoor/outdoor 
grow labs. 

Drug Possession Includes all occurrences where the most serious viola-
tion is possession of marihuana, cocaine, heroin, crystal meth or other controlled substance. It al-
so includes other minor drug related offences. 

Operational Operational calls for service are non-criminal events that police attend to. These in-
clude animal complaints, non- criminal domestic disturbances, missing persons, noise complaints, 
property – lost or found, sudden deaths, and assist public calls. 

Operational 2 Includes false alarms, keep the peace and 911 calls/911 hang-ups. Due to the 
higher frequency of these calls, they have been separated out from the ‘Operational’ category 
and allocated a lower time standard. Traffic incidents are excluded. 

Other Criminal Code Violations The majority of offences counted in the Other Criminal Code Of-
fences group are criminal offences that are not directed to people or related to property. It is 
similar to the group that Statistics Canada uses when reporting ‘Other Criminal Code’. These in-
clude prostitution, offensive weapons, bail violations, counterfeiting, disturb the peace, indecent 
acts, breach of probation, and bribery. 

Property Crime Violations This category is similar to the group that Statistics Canada uses when 
reporting ‘Property Crimes’.  These include arson, break and enter, theft, possession of stolen 
goods, mischief, identity theft, and some frauds. 

Statutes & Acts Includes provincial statutes, primarily the Mental Health Act, Landlord Tenant Act 
and Trespass to property offences. It also includes custody dispute calls. 

Traffic Includes motor vehicle collisions of all severities (property damage, personal injury and fa-
talities) and road rage incidents reported to police. 

Violent Crimes The majority of offences counted in the Violent Crimes group are crimes against 
persons. This category is similar to the group that Statistics Canada uses when reporting ‘Violent 
Crimes’. These include homicides, attempted murders, assaults, threats and robberies.  
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Detachment Initiatives / Proactive Enforcement 
Total Calls For Service in 2022 

 10430 

 

Enforcement Statistics 

 2338 Provincial Offence Notices issued 

RIDE 

 237 

Impaired Driving Offences 

 49 (alcohol and drug related) 

Collision Summary 

471 total collisions 

 393 property damage only (10% increase) 

 76 personal injury (27% increase) 

 2 fatal (static) 



MIDDLESEX OPP CONTACT INFORMATION  
 OPP CALLS FOR SERVICE: 

When you need to report an incident or wish to speak with an officer, these num-
bers will connect you to the nearest OPP Communications Centre throughout 
Ontario.  

 

1-888-310-1122 1-888-310-1133 (TTY)   

9-1-1 EMERGENCY  

If you call 9-1-1 for an emergency: 

 Give your exact location. Include address and town or city as this will enable call taker to either handle the 
information or transfer you to the proper 9-1-1 centre. 

 Give your telephone number including the area code. 

 Advise the nature of your call.  

 Listen to the call takers instructions - depending on the location and type of incident, you may be transferred. 

 Stay on the line until advised to hang up. 

 

DETACHMENT HOURS / CONTACT INFO:

 

CALLING THE DETACHMENT: 

 When calling the detachment at the above numbers you will receive an automated greeting. 

 Press 1 if you need to report an incident or speak with an officer. 

 Press 2 if you wish to speak with the administrative personnel during the above noted business hours.  After hours you 
may leave a non-urgent message that will be followed-up on the next business day. 

 

OUTSIDE PHONE * If you attend an office and the doors are locked or it is after hours – please pick up the phone outside 
of the detachment and you will be connected directly to the OPP Communications Centre.  

Strathroy Primary Admin 
Centre 

28444 Centre Rd 
Strathroy, ON 
N7G 3H6  

519-245-2323 
519-245-1410 
fax  

Mon – Thurs & 

every other Fri. 

8-4 pm 

London Primary Admin 
Centre 

823 Exeter Rd 
London, ON 
N6E 1W1  

519-681-0300 
519-680-2649 
fax  

Mon – Fri 

8-4 pm 

 Lucan (Satellite) 103 Main St 
Lucan, ON 
N0M 2J0  

519-227-4423 
519-227-4000 
fax  

 

Glencoe (Satellite) PO Box 306 
175 Water St 
Glencoe, ON 
N0L 1M0  

519-287-2620 

519-287-2436 
fax  

 

519-681-0300 
 



MIDDLESEX OPP CONTACT INFORMATION 
CRIMINAL RECORD CHECKS: 
For a complete list of requirements and information on how to apply for Criminal Record Checks, 
Police Information Checks and Police Vulnerable Sector Checks click the link below; 

Ontario Provincial Police | Criminal Record Checks  

 

CANADIAN ANTI-FRAUD CENTRE: 
The Canadian Anti-Fraud Centre (CAFC) is the central agency in Canada that collects infor-
mation and criminal intelligence on such matters as mass marketing fraud (i.e.: telemarketing), 
advance fee fraud (i.e.: West African letters), Internet fraud and identification theft complaints. 

If you wish to report a fraud or require information on a possible fraud contact the Canadian anti- 
fraud centre; 

Phone: 1-888-495-8501 OR E-mail:   info@antifraudcentre.ca  

 

CRIME STOPPERS: 
You may contact Crime Stoppers from anywhere in Ontario at 1-800-222-8477, or by leaving an 
anonymous Web-Tip at TipSoft - Web Tips Submission 

 

CITIZENS SELF REPORTING: 
You have the option to report select occurrences to the OPP from your computer or mobile de-
vice using the OPP’s Citizen Self Reporting system. 
 

Use this system to report: 

1. Lost/missing property under $5,000 

2. Stolen license plates or validation stickers 

3. Theft from a vehicle under $5,000 

4. Mischief/damage to a vehicle under $5,000 

5. Mischief/damage to property (other than a vehicle) under $5,000 

6. Theft under $5,000 

7. Driving Complaint 

 

FRONTLINE SUPPORT UNIT (FSU): 
The Frontline Support Unit (FSU) program is a differential response strategy that focuses on call 
management. This includes responsibility for the OPP’s Citizen Self-Reporting (CSR) system which is 
an online police reporting system for members of the public to report specific occurrences direct-
ly to the OPP via the Internet. The FSU model will offer a call handling alternative for select calls 
for service allowing the deployment of resources to critical incidents or member engagement in 
proactive police activities. Through the use of technology, the OPP continues to improve our pro-
cesses and service delivery in support of its vision. 



 
28444 Centre Rd 

Strathroy ON 
N7G 3H6  

Phone: 519 245 2323 
Emergency 911 
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