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 207 Total Responses 

 THANK YOU to everyone that completed the survey!

 Opened July 19 to August 24, 2021

 Advertised on Website, Social Media, e-Newsletter and 

Municipal page in Middlesex Banner 

 Immediately followed public surveys on Community Services 

(Recreation) and Sidewalks & Streetlights, which may explain 

lower than anticipated results

 Results will be used to inform the 2022 Capital and Operating 

Budgets for Middlesex Centre, as outlined in Budget Road Map
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About the 2022 Budget Survey
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 The Survey Structure:

◦ Most questions outlined services asking residents how satisfied they are with them, and 

then asked residents if the services should be enhanced, maintained or reduced

◦ 1 question asked for “any additional thoughts on budget” (Full written comments 

available at middlesexcentre.on.ca/budget2022)

 Additional questions provided demographic information.

 99.37% of respondents (who answered the questions) noted they lived in Middlesex 

Centre)
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Budget Survey Structure
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Geographic Distribution of Results



 Answered: 158    Skipped: 49

6



 Answered: 157    Skipped: 50
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 Answered: 158    Skipped: 49
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 Answered: 158    Skipped: 49
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Overall Value for Tax Dollars



 Answered: 205    Skipped: 2
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 Answered: 201    Skipped: 6

12



13

Satisfaction with Services



 Answered: 193    Skipped: 14
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 Answered: 178    Skipped: 29
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 Answered: 178    Skipped: 29
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 Answered: 180    Skipped: 27

17



 Answered: 178    Skipped: 29
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 Answered: 172    Skipped: 35
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 Answered: 172    Skipped: 35
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 Answered: 167    Skipped: 40
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 Answered: 167    Skipped: 40
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 Answered: 163    Skipped: 44
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 Answered: 163    Skipped: 44
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 Answered: 164    Skipped: 43
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Managing Municipal Assets



 Answered: 165    Skipped: 42
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 Answered: 165    Skipped: 42



 Answered: 160    Skipped: 47
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 Answered: 162    Skipped: 45
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 Answered: 162    Skipped: 45
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Suggestions and Comments



 Responding to Comments:

◦ All comments compiled and provided to departments for response (grouped 

into topic areas).

◦ Response document will be posted to the Budget 202 website with this 

presentation. Overview follows.
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Budget-Related Suggestions & Concerns from Survey 

(Written Comments)



 Comments and priorities identified includes:

◦ Water Rates

◦ More bylaw enforcement

◦ Green bins/composting

◦ Affordable housing

◦ Climate Change

◦ Trails

◦ Limiting and controlling growth

◦ Farm tax rate
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Budget-Related Suggestions & Concerns from Survey 

(Written Comments), cont.



 Some of the suggestions dealt with issues outside of municipal control:

◦ Concerns related to County Roads and services (primarily crosswalks, 

safety)

◦ Concerns related to Policing (enforcement/patrols)

◦ Rural Internet and Cell Service

 Where appropriate, these issues will be shared with lead agency or 

government department.
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Issues Outside of Municipal Control



“Thanks for all your efforts. Not an easy task with limited 

funds.”

“Building department and permit services are top tier; web 

services are easy, quick response and staff are helpful. Thank 

you.”

“I think that I'm mostly satisfied with how things are run and 

how my tax dollars are spent. I realize that staff and elected 

officials will never be able to please everyone.”
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Positive Thoughts from our Community



farrell@middlesexcentre.on.ca

519-666-0190 ext. 224

middlesexcentre.on.ca

@MiddlesexCentre

@MiddlesexCentre
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Stay in Touch!


